R&B Development LLC
500 Broome Street, 2nd Fl
New York, NY 10013
Tel: 212-343-8566 Fax: 212-334-4189

August 20, 2007

To Whom It May Concern:

I have known Ralph Stein-and the professionalsat Virtual Service for overa year
now. 1have been consistently impressed by Ralph’s professionalism and his “get it
done” attitude.

Our company has had MANY requests of Ralph and his service professionals.
Some within the scope of their contract and many outside of it, they continuously
have gone way above the call of duty to ensure that we received the most
professional and secure service for our residential locations, even at midnight!

It has been a pleasure working with Ralph and his team. I have never met such
dedicated and professional people. Ilook forward to working with him on all our
projects.

I highly, and without reservation recommend Ralph Stein and Virtual Service for
any building project where the owner/developer wants to have professional
individuals cater to their needs at extremely affordable prices.

Please feel free to contact me if you require any further information.
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Executive Assistant - Projects Administrator
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